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Introduction 

The purpose of this study is to provide a portrait of the main issues faced by caregivers in Kewaunee 
County, and to provide direction to a budding caregiver coalition whose purpose is to identify and 
develop community-wide strategies to address the 
needs of caregivers. 

The practice of caregiving involves a variety of 
activities.  From providing assistance with 
transportation and helping individuals with daily living 
needs, to helping keep track of insurance claims and 
communicating with medical providers, caregivers 
often enable individuals to remain at home and 
reduce their dependence on institutions. In some 
instances, the caregiver may be holding down a full-
time job and juggling a young family in addition to 
their caregiving responsibilities. 

The Older Americans Act Reauthorization Amendments of 2000 and 2006 established the National 
Family Caregiver Support Program to focus on informal caregivers of adults.  As such, Aging Units have 
been required to convene or be a member of a local family caregiver coalition or coordinating 
committee with other local providers who currently provide support services to family cargivers.   

To support this effort, the Greater Wisconsin Agency on 
Aging Resources, Inc. (GWaar) established a grant program.  
In 2009, the Kewaunee County Aging Services Unit applied 
and received funds to support a needs assessment and 
subsequent planning activities.  Aging Services also 
engaged Claire Thompson from University of Wisconsin- 
Cooperative Extension in Kewaunee County to conduct the 
needs assessment research and facilitate the process of 
developing a Caregiver Coalition.   

In early 2010, a steering committee was formed to help 
guide the needs assessment research and coalition building 
activities. 

This report provides both summary and detail information 
about three separate survey efforts that were conducted to 
support coalition building efforts, and is meant to become 
a basis for coalition planning and decision making. 
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Steering Committee 
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Services Unit 

 
Mary Noah, Algoma Housing Authority 

Mary Novak, UW Cooperative Extension  
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Claire Thompson, UW Cooperative 
Extension 

Jodi Vandervest, Kewaunee County Aging 
Services Unit 
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Research Summary 

This study took place in spring of 2010 and comprised three surveys of different target groups.  The first 
was a direct mail survey to a sample of residents in Kewaunee County who have accessed at least one 
service from the Kewaunee County Aging Services Unit.  The second was an electronic survey sent to 
employees of four public employers: Kewaunee County, Algoma School District, Kewaunee School 
District, and Luxemburg-Casco School District.  The third survey was a direct mail survey to organizations 
and businesses that provide services to caregivers.   

Caregivers are defined as anyone that provides: 

• Physical support (with personal care, doing chores, transportation),  

• Health-care support (helping with medicines, talking with health care providers),  

• Financial/administrative support (helping manage finances, insurance claims, or direct financial support),  

• Other types of support for the general well-being of adults who are chronically ill, disabled or frail. 

Main findings from Caregiver Surveys 

As one would expect, caregivers provide a wide variety of tasks for their care recipient.  In reviewing the 
research results, some trends for both groups have emerged.  The most frequent tasks provided for care 
recipients include transportation assistance, errands/shopping, regular visits or phone calls, and 
assistance with chores.  The least frequent tasks include medication assistance and direct financial 
assistance.   

 

Caregivers were also asked about issues on which they would like more information to help them in 
their caregiving role.   

• Managing emotional and physical stress was the number one issue for both caregiver groups 

• About half of all caregivers cited a need for assistance locating resources or services, and 
information on how to keep their care recipient safe at home 

• More than half of employed caregivers cited a need for help with balancing work and family 
responsibilities; and, how to better communicating with healthcare personnel. 
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Employed caregivers also were asked about how their 
caregiving responsibilities affect their work. 

• About half of respondents reported having to 
miss hours of work. 

• About one-third report being unable to focus at 
work. 

• More than half have used vacation, sick or 
personal time to be excused from work. 

 
Respondents to both surveys were also asked the form in 
which they prefer to receive information.   

• A majority prefer printed fact sheets or newsletters. 
• About a third of caregivers prefer to attend seminars or workshops 
• About a third of employed caregivers would appreciate individual meetings with someone, or to 

attend support groups. 
• A small number of people prefer to receive their information via email or Internet. 

 
Main Findings from Community Partner Survey 

 
In the Community Partner Survey, respondents were asked in an open-ended question what they felt 
were the greatest needs of caregivers.  The full list can be found in the results detail.  For the purposes 
of this summary, the write-in responses were coded and grouped.  In rank order, the topic needs of 
caregivers include:  

1.  Support (Emotional Support, Compassion) 
2. Respite Care 
3. Educational Information (e.g. Dementia, Medication) 
4. Help Finding Services 
5. Help With Tasks 
6. Transportation Assistance 
7. Financial Support  

Community partners were also asked what activities or services should be considered by a coalition 
effort.  Again, the full list can be found in the results detail; responses were coded and grouped.  In rank 
order, services that should be considered include:  

1. Support Groups (in-person, on-line, phone) 
2. Respite Care and/or Adult Day Care 
3. Education and training opportunities 
4. Develop comprehensive list of services available 
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Methodology 
A steering committee was formed in early 2010 and decided to conduct three surveys.  One was a direct 
mail survey of residents in Kewaunee County.  Another was an email survey of public employees in 
Kewaunee County.  The third was a survey of organizations, businesses and institutions that provide 
direct support to caregivers. 

The survey instruments used in this study were based on instruments developed by the UW Cooperative 
Extension Aging Team and the National Alliance for Caregiving.  Additional input was provided by Dr. 
Cliff Barber, Aging Specialist with UW Cooperative Extension.  

Direct Mail Procedures 

The method for surveying residents included a mail survey procedure administered to individuals who 
were randomly selected from an Aging Services Unit mailing list.  This list includes names of over one 
thousand people who have accessed at least one service from Aging Services.  We stratified the sample 
according to zip code and randomly drew three hundred-fifty names from the list in proportion to the 
population in each zip code, with a slight oversampling in zip codes with smaller populations. Because 
this was not a random selection of households, there may be some biases in the results.  One bias that 
we would expect is that the average age of caregivers in this group may be older than the average 
caregiver, so the needs may be different than the average caregiver population.  

The survey procedure included an advance post card, followed by a mailing with the full survey 
instrument about one week later, and a reminder post-card sent out about two weeks after the full 
survey instrument.  Copies of the instruments and accompanying documents are in the Appendix. 

Direct Mail Response Rate 

Of the three hundred-fifty surveys mailed out, we received two-hundred ten responses, or a 60% overall 
response rate to the survey.  We did offer a gift card incentive: those who returned their surveys were 
eligible to enter a drawing of a gift card of up to $50.  In spite of our excellent overall response rate, only 
those who considered themselves a “caregiver” were asked to fill out the complete survey.  Ninety-four 
individuals filled out the complete survey, indicating a 27% response rate from caregivers.  Although the 
response rate would ideally have been a bit higher, we were pleased with the distribution of 
respondents across the county and feel that the sample size is adequate for guiding our efforts.  

Zip Code 
County 

Population 
County Pop 
Proportion 

 

Returned 
Surveys (N) Proportion 

54201 5361 27% 
 

57 28% 

54217 5653 28% 
 

41 21% 

54208 325 2% 
 

5 3% 

54213 178 1% 
 

8 4% 

54205 2215 11% 
 

34 17% 

54216 6455 32% 
 

55 28% 
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Employed Caregivers Email Survey Procedures 

Employed caregivers were contacted through their employer. We chose to focus on four of the larger 
public employers in the County: Kewaunee County, Algoma School District, Luxemburg-Casco School 
District, and Kewaunee School District.  

The survey was administered via SurveyMonkey, a web-based data collection program.  A hotlink was 
included in an introductory message that was sent to the lead administrator, who then forwarded the 
message on to all employees.  No reminder emails were sent.  Employees filled out the survey 
voluntarily and they were not asked to identify their employer, due to the potential sensitivity of the 
topic. 

Because this was not a random selection of employers, we would expect some biases to emerge.  One 
bias we would expect is that public employees may receive more paid time off and/or have more 
generous family leave policies than private sector employees.  With employed caregivers, in general, we 
would also expect the population to be below the age of retirement.  Both of these factors could 
contribute to a different “needs” profile than that of the general population. 

Email Response Rate 

Out of 765 total employees, sixty-three (63) individuals responded to the email survey providing a 8.2% 
response rate.  Of those, thirty-seven (37) identified themselves as a “caregiver” and filled out the entire 
survey.   Given the low response rate, we cannot generalize these results to the population of employed 
caregivers.  Yet, the responses do provide an interesting “picture” of the stated needs of these particular 
caregivers. 

Community Partner Survey Procedures and Response Rate 

A list of ninety-four (94) community based 
businesses, institutions, churches and nonprofit 
organizations that are known to support 
caregivers was developed by the steering 
committee.   

Each organization received a survey and cover 
letter in the mail.  If they did not respond within 
two weeks, they were sent another complete 
packet in the mail.   

Twenty-two (22) surveys were returned, 
indicating a 23% response rate.  Because the sample size is so small, we cannot generalize these results 
to the population of all community partners.  However, there are some important observations that 
could spur further inquiry for activities of a budding caregiver coalition. 
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Results Detail Caregivers Survey 

The direct mail survey and the employed caregivers email survey held many of the same questions.  
However, the employed caregivers survey also included a number of questions pertaining to their 
employment situation.  For those questions that were asked of both groups, the results will be displayed 
side-by-side, for comparison purposes.  The employed caregiver questions appear alone.  Results from 
the community partner survey follow results from the caregivers surveys. 

Common “Tasks” Provided by Caregivers 

All respondents to the survey were asked to respond to the first question, which was aimed at having 
them identify if they were a “caregiver.”  If they identified at least one item on the list, they were 
instructed to continue on to the remainder of the survey.  If they did not provide help with any of the 
tasks, they were instructed to skip to the demographic questions at the end of the survey.  It is 
interesting to note that both groups ranked Transportation Assistance, Errands/Shopping, and Regular 
Visits quite high, and Direct Financial Support and Medication Assistance relatively low. 

1. Have you provided any of the following tasks for an adult family 
member, neighbor or friend who is chronically ill, disabled or 

frail in the past 6 months? (please check all that apply) 

Employed 
Caregivers 

(N=63) 

 

Mail 
Survey 
(N=187) 

Personal care (such as eating, meal prep, dressing, bathing, 
restroom, etc) 

25% 

 

26% 

In-home or outdoor chores 40% 
 

28% 
Transportation 41% 

 
39% 

Errands/shopping 38% 
 

35% 
Regular visits or phone calls to ensure that the person is okay 44% 

 
31% 

Giving medications, pills or injections 13% 
 

19% 
Financial Management (such as bill paying, insurance paperwork) 21% 

 
29% 

Arranging or coordinating appointments or in-home services 
(nurses, aids, meals) 

21% 

 

22% 

Direct financial support 6% 
 

5% 
NO, I have not provided ANY of the above tasks 41% 

 
50% 

 

About the Care Giving Situation 

Respondents (caregivers) were then asked a series of questions about their care recipient and the care 
giving situation.  In both cases, an overwhelming majority of caregivers were related to their care 
recipient. 

2. Is the adult you are caring for a (please check 
the box that best describes your relationship)   

Employed 
Caregivers 

(N=36) 
 

Mail Survey 
(N=93) 

Relative 97% 
 

84% 
Friend 0% 

 
12% 

Neighbor 3% 
 

4% 
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About the Care Giving Situation (continued) 

A number of questions were asked in order to provide a general portrait of the caregiving situation.  
There are several main differences between employed caregivers and the direct mail respondents. 

• Employed caregivers’ care recipients tend to be younger in age (#3 below) 

• Employed caregivers’ care recipients are more likely to live in their own home (#4 below) 

• Employed caregivers are more likely to have to travel further for their care recipient (#5) 

• Employed caregivers have been caring for their care recipient for a shorter period of time (#6) 

• Employed caregivers ten to provide fewer hours of care per week (#7). 
 

3. In what age range does your care recipient fall 
into (please check box): 

Employed 
Caregivers (N=37) 

 

Mail Survey 
(N=93) 

18-39 3% 
 

1% 
40-59 14% 

 
2% 

60-79 41% 
 

29% 
80 + 43% 

 
68% 

4. Where does the person for whom you have 
caregiving responsibility live (please check box) 

Employed 
Caregivers (N=36) 

 

Mail Survey 
(N=93) 

In their own home 78% 
 

45% 
With you at your home 6% 

 
28% 

In the home of another 3% 
 

1% 
In a care facility (nursing home, assisted living 
facility, etc) 

14% 

 

26% 

5. How far from you does the person for whom you 
have caregiving responsibility live?  

Employed 
Caregivers (N=36) 

 

Mail Survey 
(N=71) 

Less than an hour away 83% 
 

94% 
One hour or more away 17% 

 
6% 

6. How long have you been providing care for this 
person?  

Employed 
Caregivers (N=36) 

 

Mail Survey 
(N=91) 

Less than one year 36% 
 

14% 
1-2 years 33% 

 
31% 

3 years or more 31% 
 

55% 

7. In a typical week, about how many hours of care 
do you provide for this person?   

Employed 
Caregivers (N=36) 

 

Mail Survey 
(N=86) 

0-7 hours 78% 
 

52% 
8-19 hours 17% 

 
24% 

20 or more hours 6% 
 

23% 
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Need for Additional Education or Resources 

Respondents were then asked about a series of topics and whether or not they would like more 
information. Managing emotional and physical stress was the number one issue for both caregiver 
groups.  About half of all caregivers cited a need for assistance locating resources or services, and 
information on how to keep their care recipient safe at home. More than half of employed caregivers 
cited a need for help with balancing work and family responsibilities; and, how to better communicating 
with healthcare personnel. 
 

8. Please check all of the caregiving topics about 
which you would like to learn more.  

Employed 
Caregivers (N=26) 

 

Mail Survey 
(N=65) 

Keeping recipient safe at home 50.0% 
 

46.2% 
Managing emotional/physical stress 61.5% 

 
63.1% 

Balancing work/family responsibilities 53.8% 
 

36.9% 
Communicating with doctors/other professionals 53.8% 

 
35.4% 

Managing challenging behaviors 38.5% 
 

41.5% 
Assistance locating resources or services 57.7% 

 
52.3% 

Personal care skills such as bathing, transferring, 
feeding, toileting 

19.2% 

 

10.8% 

 

Employed Caregiver Questions 

Respondents to the electronic employed caregivers survey were asked a series of questions specifically 
related to work life.    

• About half of respondents reported having to miss hours of work. 

• About one-third report being unable to focus at work. 

• More than half have used vacation, sick or personal time to be excused from work. 
 

9. When was the last time you were able to take a vacation that allowed you time away from your 
caregiving responsibilities? 

Less than 6 months ago 53% 18 
Between 6-12 months agao 24% 8 
Between 13 months - 2 years ago 18% 6 
More than 2 years ago 6% 2 

 
10. In the past year, have your caregiving responsibilities caused you to: 
Miss days or cut hours of work 16 19 35 
Be at work but unable to focus 12 22 34 
Turn down a promotion or relocation 0 33 33 
Consider changing employers 2 31 33 
Consider leaving the paid workforce entirely 1 30 31 



9 

 

Employed Caregiver Questions (continued) 

 
11. If you missed work due to caregiving, which of the following have you used to fulfill caregiving 

responsibilities? (please check all that apply)  (N=28) 
I have not needed to miss work due to caregiving 43% 12 
Sick Leave 36% 10 
Vacation Time 29% 8 
Personal Time 29% 8 
Work from home 0% 0 
Time off without pay 0% 0 

 
12. Overall, has providing or arranging care for the individual you are caring for made your current 

employment more difficult? 
Yes 11.4% 4 
No 88.6% 31 
If you answered YES above, please provide an example. 3 

 

Current Service Use 

Caregiver respondents from both surveys were then asked if they had utilized any of Kewaunee County’s 
existing services, and then to comment on their experience with the service. Response data for 
employed caregivers regarding their use of the benefits specialist was inadvertently omitted from the 
electronic survey, so it is not available. 

Have you or your care recipient utilized any of the following 
services provided by Kewaunee County Aging Services 

Unit?  (please check all that apply) 

Employed 
Caregivers 

(N=16) 

 

Mail Survey 
(N=85) 

Meal Sites 21% 
 

29% 
Meals on Wheels 36% 

 
21% 

Information & Resource Room 36% 
 

13% 

Benefits Specialist n/a 
 

25% 

Transportation Service 14% 
 

29% 
Senior Scene Newsletter 50% 

 
49% 

Education Classes (e.g. Falls Prevention, Living Well, 
Powerful Tools) 

14% 

 

37% 
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The caregivers were then asked to comment on their experience with County services.  Eighty-seven (87) 
individuals from the Direct Mail survey took the opportunity to comment, and sixteen (16) individuals 
from the electronic employed caregivers survey commented. Write-in responses were separated, 
grouped, and tallied.  Below is a rank order list of the most frequent responses.   

Topic N Example Comments 

Meals – combined responses for meal 
sites and meals on wheels – most 
respondents did not discern. 

24 • Meal site in Algoma is excellent. 

• I wish that Meals on Wheels would help their 
clients with weekend meals or snack packs for 
weekend meals. 

• Rural delivery for meals on wheels would be nice 
but I realize this is probably not possible. 

• They were not very pleased with meals. 

General Positive Comments 24 • Don't know what I would do without services of 
Kewaunee County Aging Services Unit! 

• I have found the services that I have used to be 
very helpful. 

No need for services 18 • No immediate need 

• Since she has been in the nursing home I have not 
had a need for the services. 

Lack of available services/  
Not aware of services 

13 • Locating resources and extra help has been very 
hard for me. Finding someone, to help me get him 
to doctors, to church or just stay with him so I can 
go to store or work outside. 

• I don't know a lot about the services you have to 
offer. 

• Didn't have any information about these services or 
who to contact. 

Educational Classes 12 • I liked attending the Powerful Tools – I worked with 
residents who went to Falls Prevention classes. 

• Took a class - tools for caregivers that was helpful. 

General complaints/comments 9 • The time for classes didn't work out for me. 

• Services have age limits; they are directed more for 
older individuals. 

• Charged for services which I believed to be 
provided by county. 

Newsletter 8 • Newsletter: Is nice to keep abreast of things 
happening in and around our community. 

• The Senior Scene newsletter would be GREAT! 
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Helpful! 

Other 15 • I made larger portions when I made meals and 
shared them with my daughter and she passed 
away May 18 a year ago. I'm 89 yrs old - so take 
care of myself. 

• Hey put me in the drum for the incentive drawing... 
I feel lucky! 

• We do not care to share with others our private 
problems or situations. 

 
 

Best Venue for Receiving Information 

Caregiver respondents to both surveys were then asked how they like to receive their information. A 
majority prefer printed fact sheets or newsletters. About a third of caregivers prefer to attend seminars 
or workshops.  About a third of employed caregivers would appreciate individual meetings with 
someone, or to attend support groups.  A small number of people prefer to receive their information via 
E-mail or on the Internet. 
 

How do you prefer to receive caregiving 
information? (please check all that apply) 

Employed Caregivers 
(N=22) 

 

Mail Survey 
(N=79) 

Seminars/Workshops 32% 
 

29% 
Newsletters 55% 

 
75% 

Printed Materials/Fact Sheets 68% 
 

35% 
Support Groups 32% 

 
22% 

Online 23% 
 

10% 
E-mail 14% 

 
5% 

Individual meetings with someone to help you 
problem solve 

36% 

 

24% 
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Demographics 

All respondents to the surveys, whether or not they identified themselves as a caregiver, were asked to 
fill out several brief demographic questions. 

What is your gender?   
Employed Caregivers 

(N=58) 
 

Mail Survey 
(N=202) 

Male 16% 
 

21% 
Female 85% 

 
79% 

Prefer not to answer 0% 
 

1% 
 

What is your age? 
Employed Caregivers 

(N=57) 
 

Mail Survey 
(N=204) 

18-40 37% 
 

0% 
41-59 54% 

 
14% 

60 or older 9% 
 

84% 
Prefer not to answer 0% 

 
2% 

 

What is your home zip code? 
Employed Caregivers 

N=46 
 

Mail Survey N=200 

Answer Options 
Response 
Percent 

Response 
Count 

 

Response 
Percent 

Response 
Count 

54201 26% 12 
 

29% 57 
54205 11% 5 

 
17% 34 

54208 2% 1 
 

3% 5 
54213 0% 0 

 
4% 8 

54216 33% 15 
 

28% 55 
54217 28% 13 

 
21% 41 

Other (please specify) 5 
  

0 
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Results Detail Community Partner Survey 

This survey was not meant to be an anonymous survey, as 
the caregiver survey was.  Our intention was to begin 
identifying the depth and breadth of services available to 
caregivers, and to ask the partners what, in their experience, 
are the needs of caregivers in Kewaunee County. 

Self Identification 

This was not an anonymous survey.  The partners were asked 
to identify the name of their organization, its overall mission, 
and the services or programs that benefit caregivers.  Below 
is a list of organizations that responded, and their mission 
and service to caregivers summary as provided in the survey 
responses. 

1. Aurora Pharmacy Promote health, prevent illness 
& provide state of the art 
diagnosis & treatment, 
whenever & wherever we can 
best meet people's individual & 
family needs. 

Prescription drugs (also bubble packing) 
 
OTC drugs; vaccine clinic; MTM services; 
Durable medical equipment; diabetic 
supplies; colostomy supplies 

2. Lakeshore Cap & 
Kewaunee County 
Food Pantry 

Lakeshore CAP is dedicated to 
enriching the lives of families 
and individuals around 
Northeast Wisconsin. We are a 
non-profit organization providing 
human services in Door, 
Kewaunee, Manitowoc and 
Sheboygan Counties. 

Lakeshore CAP in Kewaunee County 
provides the Food Pantry located in 
Algoma as well as Emergency housing for 
homeless or people at imminent risk of 
becoming homeless. We also offer a 
continuum of care program call Project 
Hope. 

3. Casco Community 
Housing 

22 Unite apartment facility for 
aged 62 or disabled. 

We have two wheelchairs available, if 
need arises. 

4. Kewaunee Public 
Library 

To provide materials and 
services to help community 
residents obtain information 
meeting their personal, 
educational, and professional 
needs. 

We provide access to medical materials, 
thru books and internet access. We can 
access books throughout the United 
States if needed. We have housed 
meetings for the elderly through insurance 
co. or elderly services. We have access to 
large print books both fiction & nonfiction. 

5. Algoma United 
Methodist Church 

To live Christ. Love, invite, 
vision, experience. Uplift people 
spiritually. 

Pastoral visits. End of life 
guidance/counseling for person and their 
family. 

6. Mueller Adult Family 
Home 

Thru in home care providing 
allow certain disabled 
individuals to stay in their own 
home rather than go to a 
nursing facility 

Bathing, dressing, feeding, diaper 
changing, medication assistance, laundry, 
companionship, transportation, 
scheduling, hosting visitor, make and keep 
doctor & dentist appointments, grocery 
shopping 
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7. Paragon Community 
Services 

To provide the best care 
possible to the individuals we 
serve and to offer them new and 
fulfilling experiences. 

Recreational services, that involve 
community activities and group 
socialization. 

8. Belling Health - 
Luxemburg 

Help people live longer and 
healthier lives. 

Dr. Kurowski does home visits, see people 
in nursing homes and CBRF's. 

9. Calvary Assembly of 
God 

Provide a safe, supporting place 
for anyone seeking spiritual 
encouragement and a 
relationship with God. 

Spirit support, love, understanding 

10. East Shore 
Industries, Inc. 

Community service organization 
providing employment 
opportunities and day services 
based on individualized 
planning which develops life 
skills and fosters independence. 

Functional evaluation; 
exercise/therapeutic activities; Daily living 
skills training; Vocational training; 
Socialization/Recreational opportunities; 
Personal care/feeding assistance; School 
to work transition 

11. Holy Rosary Parish To provide spiritual support in 
the tradition of our Catholic faith. 
We can also provide some 
charitable support through our 
Good Samaritan fund and food 
pantry. 

We have pastoral visits to our parishioners 
and nursing homes and assisted living 
facilities. Some of our members provide 
rides or other services on their own. 

12. Alzheimer's Assoc of 
Greater WI 

To eliminate Alzheimer's 
disease through the 
advancement of research, and 
to provide and enhance support 
for all affected; and to reduce 
the rash of dementia through 
the promotion of brain health. 

Serving 52 counties in northern WI and 
one in Minn. Outreach offices provide 
local information, education, support and 
advocacy to those affected by Alzheimer's 
Disease and related dementias; 24/7 
Helpline, websites, care consultation, 
Medic Alert/Safe Return; support groups, 
family consultation, diagnostic information, 
education and training for professional 
service providers, and the community-at-
large including Advocacy and public 
awareness. 

13. Unity Hospice Unity is committed to promoting 
dignity, comfort and self-
determination to anyone coping 
with a life-limiting illness or the 
issues of grie and loss. Unity is 
dedicated to ensuring that all 
individuals and the communities 
in which they reside have 
access to education, support 
and quality holistic care. 

Palliative care provides skilled car for 
people diagnosed with a serious illness 
who may be receiving curative treatment. 
This help with symptom management is 
provided i homes & assisted living 
facilities.  
Hospice care focuses on comfort & holistic 
well being for those who are in the last 6 
months of life & no longer receiving 
curative treatment. It is provided in homes, 
nursing homes, assisted living facilities, 
hospitals and Unity's Jack & Engrid Meng 
Hospice Residence. 

14. Heavenly Business 
Food Pantry 

Provided food to anyone in 
Kewaunee County asking for 
food. 

Food, prayer, support 
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15. Ministry Home 
Care/Door County 
Memorial Home 
Health 

Medicare licensed Home health 
Agency;   Provides skilled 
nursing and aide services; 
physical, occupational and 
speech therapy 
 
Also provides PCW services on 
a limited basis 

Therapy - OT PT SLP 
 
Nursing for wound care, teaching, 
assessments 
 
We also are able to provide tele-health 
monitoring 

16. Bel-Regional Home 
Medical, Inc. 

As a community steward, the 
mission of Bellin Health is to 
engage individuals, families, 
employees and communities in 
their lifelong journey toward 
optimal health and to provide 
easy-to-use, high quality, 
affordable health products and 
services. 

Durable medical equipment. (not all 
inclusive) *mobility products, bath 
products; walkers; wheelchairs, scooters, 
POV's, hospital beds, specialty 
mattresses, seat lift chairs, compression 
stockings; oxygen 

17. Linden Manor The primary mission of Linden 
manor is to assist residents in 
maintaining their independence 
and dignity in a pleasant 
homelike atmosphere. We serve 
the frail elderly who are no 
longer able to live independently 
in their home yet do not require 
the health care service of a 
nursing home. 

Personal Care Services: assist with 
bathing, toileting, dressing. oral care, skin 
care and ambulation 
 
medication Assistance: to assist and/or 
administer and manage medications as 
prescribed by a doctor 
 
Housekeeping & Laundry Services  
 
Supervisor 
 
Meal Preparation & assistance 
 
Leisure Time Activities 
 
Transportation 
 
Access to medical treatment & monitoring 

18. Aurora VNA Lifeline The Aurora VNA provides health 
care solutions that enable 
people to remain independent 
within their communities. 

Lifeline, medication dispenser (MD2), tele-
monitors 

19. Luxemburg 
Pharmacy, LLC 

The Luxemburg Pharmacy 
exists to provide a local health 
care resource, specific to 
medication therapies, to patients 
and health care providers. 

We fill prescription medications. We offer 
an "over the counter" medicine selection - 
including vitamins and herbal products. 
We provide medical devices, offer weekly 
or monthly packaging of meds to assist 
with medication therapy "compliance". 
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20. Kewaunee Care 
Center 

We provide 24 hr care to our 
residents & strive to do so with 
honesty and integrity. We try to 
ensure customer satisfaction 
through responsive service & 
understanding our 
residents/families' needs 
through training our staff  & 
reviewing the way we do things. 

24 hours skilled nursing care 

21. Share Share brings people together to 
build and strengthen community 
through volunteer service. We 
enable communities to respond 
to basic needs and provides 
access to good nutritious food at 
reduced cost through a self-help 
distribution system. 

Fruit & vegetables 
 
Meat 
 
Organic produce assortment 

22. Oak Creek Assisted 
Living 

To provide care, support and 
quality of life for the elderly, 
dementia, disabled 65 or older 
respite, palliative care, and 
hospice for end of life care. 

Activities, medications, physical, 
emotional and spiritual needs. Hospice, 
palliative respite care. Experienced 
CNA's, RN 24/7, arranging for PT, OT, 
home health care needs. Take in 
residents, with lift needs, dementia. 

 

Perceptions on the Needs of Caregivers 

Community partners were asked what, in their professional experience, are the greatest needs of 
CAREGIVERS of adults who are chronically ill, disabled or frail?   Twenty-two partners took the 
opportunity to respond to the open-ended question.  Write-in responses were separated, grouped, and 
tallied.  Below is a rank order list of the most frequent responses.  The full response set follows the rank 
order list of issues. 

1. Support (Emotional Support, 
Compassion) 

2. Respite Care 
3. Educational Information (e.g. 

Dementia, Medication) 
4. Help Finding Services 
5. Help With Tasks 
6. Transportation Assistance 
7. Financial Support  

 

Response Detail 

1. To know what type of services are out there: i.e. transportation, meals on wheels home health 
care. Then what kind of financial support is available to help pay for some of these programs. 

2. Knowledge of services available in the county. 
3. Taking care of their personal needs. 
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Perceptions on the Needs of Caregivers (continued) 

 
4. Caregivers need to relax and play with the rest of the community. This can only happen if they 

know the adult they are caring for is SAFE. Provide temp adult-sitters for the caregiver! 
 
5. Support group to listen and talk w/you. The support of family and friends. A need for more 

caregivers. 
6. Positive feedback, respite relief for personal time off, some in-home services like once a week 

housecleaning. 
7. To be appreciated for their services and to have support from others who are in the same line of 

work or field. 
8. Transportation to and from doctor's office; assistance in their homes; assistance in taking meds, 

so they are taking the right at the right time. 
9. Support, understanding 
10. Respite care on regular basis; Information on local resources available; Updates on service 

changes/funding changes/ Transportation services; What equipment is available for the individual; 
Information to provide education on Family Care and IRIS.  

11. They are in need of assistance in the area of volunteers to stay with the person they are caring for 
so they can go run errands or just get away for a few hours to take care of themselves. 

12. Education; information and referral to local services, Proper diagnosis & care plans, Formal and 
informal support systems 

13. Caregivers are in need of respite services (in home, companion sitters), as well as financial support 
to purchase medication, equipment and supplies. 

14. Support 
15. Ongoing community support - caregiver respite, caregiver group sessions - education of caregivers 
16. Education regarding financial support, personal care and what services are needed for their loved 

one. 
17. Compassion is the most valuable tool/asset of a caregiver. The role of a caregiver is demanding 

both physically and emotionally therefore we design caregivers' schedule to allow sufficient time 
away. The support of co-workers is extremely helpful during the challenging and difficult times. 

18. Help with finding services that are available.  Affordable help for family members. 
19. The "emotional aspect" involved with the role of caregiver is probably the most complicated to 

deal with - but helping caregivers out with individual tasks sometimes helps the emotional burden 
(such as medication management.) 

20. Support – in our setting providing reassurance to caregivers that they have done all they could to 
care for the person at home & now are letting KCC provide for the person's needs.  Education - at 
times about Alzheimer's disease & dementia.   Transportation - at times to visit here if they are 
unable to drive & away to get the person to their home for a visit at times. 

21. Not having the time to take care of them self 
22. Emotional, spiritual & physical support by fellow staff. In-services on burn out, how to deal with 

behaviors of different types of residents. 
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Opinions on Potential Activities of a Caregiver Coalition 

Community partners were then asked “If a coalition of service providers were to be organized to support 
the needs of caregivers in Kewaunee County, what specific activities or programs should be 
considered?”  Twenty individuals responded. Write-in responses were separated, grouped, and tallied.  
Below is a rank order list of the most frequent responses.  The full response set follows the ranked list.   

1. Support Groups (in-person, on-line, phone) 
2. Respite Care and/or Adult Day Care 
3. Education and training opportunities 
4. Develop comprehensive list of services available 

 

Response Detail 

1. Maybe some sort of support group where caregivers could get help or just a "sounding board" 
type of a thing. Find information, get direction ,etc. 

2. Respite care 
3. Mentoring or support groups for caregivers. temp adult-sitters, for short get-aways. 
4. Support groups (meeting monthly/quarterly) Seminars of self-care of caregiver 
5. Reimbursement for some expenses. Respite relief so caregiver can have a break min once a week. 
6. I'm not familiar with trainings offered, but it would be nice to have unique presentations on topics 

other than the typical trainings. 
7. More of an incentive for people to volunteer their time to drive people to & from appointments & 

just to spend time with them. 
8. Training, love, support understanding 
9. Develop list of services/providers for respite, recreation, and transportation services. Educational 

forums. 
10. Educational opportunities; Develop/enhance family and professional support groups 
11. Helping promote the Aging Services Unity to caregivers as a resource; developing an up-to-date 

list of private in-home care providers, that can be obtained from the Aging Services Unit. Often 
times care providers affiliated with major companies are cost-prohibitive and this would open 
doors to these individuals. 

12. Training, understanding, love, support 
13. None at this time 
14. Home health; Adult Daycare; Supportive living; Financial counselor; Durable medical equipment 

provider; Patient representative. 
15. Perhaps consider presentations on reducing the stress of a caregiver by our local motivation 

speaker Sarah Starr. 
16. Have a caregiver forum; Promote services in places other than Kewaunee County - Dr. Clinics, 

hospitals, etc. rehab centers 
17. Online chat group; "Phone" support group; Monthly "out/day-out" opportunities/activities 
18. Information about Alzheimer's disease & dementia & caregiver burnout. 
19. Being able sometime to call someone who understands your feelings. I'm younger than most 

caregivers. 
20. Aging - dementia & different levels. Burn-out. Behaviors & how to manage behaviors. 
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Future Involvement with Coalition Activities 

Community Partner respondents were then asked to indicate the extent to which you might like to 

participate in a caregivers coalition. Twenty-one 
individuals responded to the question. 

• 29% indicated that they would like to participate in 
an initial strategy/planning meeting; afterwards I 
can determine my ongoing participation. 

• 57% reported they would like to be kept informed 
about the plans and activities of a budding 
coalition and may become involved at some later 
point in time. 

• 19% reported that they are not able to participate 
at this time. 

 

Respondents also were asked in an open-ended question “Is there anything else the coalition steering 
committee should consider as we organize for this effort?”  Eleven individuals responded.  
Detailed responses are below. 

 
1. None I can think of. 
2. Don't reduce funding. 
3. No 
4. Not at this time. 
5. A mission statement; Goals and Objectives will keep the Coalition on track 
6. Not at this time. 
7. No 
8. Thanks for including us inyour survey. We would be supportive of any coalition that would 

be developed. We would be happy to refer caregiver that we might identify. Thanks. 
9. Time constraints and availability of those involved. 
10. Creating the link between caregivers in a family setting and caregivers in a facility settings 

should provide a powerful network to share ideas and resources. Claire - this is very 
exciting news, sorry it took me a while to return this and I hope it is helpful. Marykay 

11. What are the rights of care givers versus owner or managing parties. 
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APPENDIX B – Electronic Employed Caregiver Survey and Communication Pieces 

Below is the text of an Email sent to employed caregivers that originated from lead administrator of: 
Kewaunee County, Algoma School District, Kewaunee School District, Luxemburg-Caso School District. 

 
  
Do you help someone who is chronically ill, disabled or frail? 

Do you wish this person had a more comfortable and rewarding life?  

Perhaps you, as a caregiver, could use a little help sometimes? 
 

Kewaunee County is working to meet the needs, large and small, of caregivers in our area.  
We provide information, educational resources, tools and services to support the needs of 
caregivers of all kinds.  Are we doing enough to help YOU? 

Please take a few moments to click on the below link and fill out the on-line Caregiver 
Survey, even if you don’t think you are a caregiver.  The “Survey Monkey” is an on-line 
survey tool that is easy to use and assists with final tabulation of responses.   

Once the survey is submitted, results will be completely anonymous, even the origin of its 
source will be untraceable.  The tallied collective results of all surveys will be available to 
all employers and employees upon request.  The results may be used in academic journals 
and other research.   

Click here to start the survey: http://www.surveymonkey.com/s/PKC2CBW 

If you need this material in another format, please contact Kewaunee County UW-Extension at 388-7141.  
University of Wisconsin-Extension provides equal opportunities in employment and programming, including 
Title IX and ADA requirements. 

Tell us what you need!  Don’t hesitate to give us a call if you have any questions or 
concerns about this survey. 

Sincerely, 

Claire Thompson, UW Cooperative Extension, (920) 388-7136 

Sara Malay, Kewaunee County Aging Services Unit (920) 388-0626 

http://www.surveymonkey.com/s/PKC2CBW�
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APPENDIX C – Community Partner Survey Documents 
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